% meet your roofs TOP A DAY IN THE LIFE OF AN...

Hotello

Event Manager Trainee

When you think an office job is boring, think again...Event Manager Trainee HotelloTOP is your next challenge!

08:55

It is almost 09:00, and you walk into the office. You are ready for a new day at
work full of responsibilities which you are excited to take on. But first things

first; a good cup of coffee and a small chat with your colleagues. Together

with your HotelloTOP Event Manager you discuss the planning for the week.

Very important, due to the fact that no day is the same in this dynamic and
challenging working environment. You and the Event Manager are jointly
responsible for all things HotelloTOP, ranging from the organisation of the events,
to finetuning the assignments for the NXT GM Challenge Days, and to motivating
our Partners to send in their company profile info for the HotelloTOP website.

10:00

Around 10:00 you are checking and replying your e-mails and making a short list of to-do’s for the day to come, making sure you are always one step ahead. Besides your
laptop, post-its will be your best friend during this internship.

11:00

It is 11:00, time for a banana. Your planning shows that there is an important deadline
by the end of the week, regarding the upcoming HotelloTOP on Tour at one of our
Partner Schools. Firstly, you are going to check with the school if they have been

able to find alumni for a TOP Talk. Secondly, you have to remind the Partners to

make sure they confirm their attendance to the event, on time. Time management
and focus on planning and operations is crucial here. Besides that, being able to
adapt your tone of voice to different stakeholders and situations is a helpful skill.

12:30

Lunchtime! Feel free to bring your own food creations. In case you forgot, no worries! There are plenty of options within walking distance where you can get food for
yourself, and of course you can also order something. A nice moment to catch-up with your colleagues from the other teams at Central Park.

13:15

Around 13:15 it is time to start again. You have an online meeting with the
Operations Manager and RAI Amsterdam, where the HotelloTOP Year Event

will take place this January, during Horecava. When can the build-up start, what
kind of facilities would we like to use and which location is available for our CEO
Powerbreakfast? During the meeting you have to take notes and make sure that
everyone is updated on the points that were discussed.

15:30

In addition, the Event Manager asked you to thoroughly read the report on the rebrand of HotelloTOP. Together with the Advisory Council, we have chosen a new strategy
for the upcoming two years. Staying on top of the next steps in the roadmap is vital for the growth and success of the HotelloTOP network.

17:15

Before you even realize it, it is 17:15 o'clock and the day is almost coming to an
end (most of the time). You discuss the next day shortly with the HotelloTOP
Event Manager and go through the planning, because tomorrow morning

you have to update the rest of the team on the current affairs and upcoming
events. Besides that, you are going to discuss the content and lay-out for the
HotelloTOP conference booklet with the Event Manager and Design Team.
Time to go home and take a hot shower and go through the day. You still think
an office job is boring?




WHAT DO WE OFFERYOU?

You will get a very diverse internship with lots of exciting possibilities, activities and responsibilities, always tailor-made to your personal needs and
requirements within the scope of your studies. You will be welcomed to an energetic team that works hard and plays hard. We provide many opportunities to
build a strong network and to gain new and different insights while you are organising several network events for the hospitality industry.

YOU PROFILE

. Hotello attitude or mindset (No ‘9 to 5 mentality’)

° Good communication skills

e  Proper time management skills

e  Organisational talent

° Goal oriented

e Independent

. Proactive, stress resistant, team player, well-organised, creative
and flexible
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REQUIRED KNOWLEDGE
& EXPERIENCE

e  Advanced working proficiency (HBO, e.g. Hotelschool)

° Fluent in Dutch and English, polished professional verbal/
written communication skills

e In possession of a driving license (B)

ABOUT US

At HSG, we believe in human hospitality. In a world where personal development never stands still. In a world where live encounters make your world bigger
and more valuable. We believe in having an eye and ear for each other by extending a helping hand. With the power of synergy within our group, we work
together to create a more hospitable world for talents, professionals, entrepreneurs and guests.

HOTELLOTOP
CONTACT IS PART OF

Karlijn Dinkla - Industry Relations Representative - karlijn@hsgroup.events hsgroup.nu



